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Smarthome Fixtures assists
households with emergency home

repairs. It covers repair after wear
and tear failure or replacement of key
household components.

Premium per month

Standard Package *(Incl. VAT)

— Electric (wiring, electrical fittings,
distribution board)

— Plumbing (pipes, drains, municipal
connection inside property)

— Geyser repairs — covers repair or
replacement of components such as
thermostat, element and valves to ensure
the continued operation of the geyser.
This does not cover burst geysers

*Pricing is set at R65 for a standard package and all the above are included.

What is covered

Depending on what you choose to insure, your home is covered
against electrical, plumbing, geyser and motor repairs. Replacement
of components or (were necessary) entire unit is also covered.

Each claim is limited to R10,000 with a low flat excess payable.

Period of cover

The Smarthome Fixtures cover is a monthly policy, so it renews each
month for as long as the premium is paid.

Smarthome benefits

— We help you get your fixtures fixed with reputable repairers

— You are not faced with sudden unforeseen expenses to repair
your fixtures

— Our premium is affordable

— All labour cost and parts covered

— The replacement unit or fitting will be covered by the standard
manufacturer’s warranty for the period specified and you must retain a
copy of this to ensure you are covered by the manufacturer’s warranty

— We will keep you informed at every stage of the process to ensure that
you are fully aware of the progress of your claim

*All terms, conditions and exclusions are available in the product wording.
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FIXTURES

Premium per item per

Add On* month *(Incl. VAT)

— Motor (pool, garage, gate) — covers
repair or replacement of selected
gate, garage and swimming pool
motors for an additional premium for
each motor

R38

per motor

— Geyser replacement — covers full
replacement of burst geysers and
other components for an additional
premium

R99

per geyser

*Additional cover can be added to the standard package. Pricing provided is per item.

We see it as our role to delight our customers,
to WOW them. Insurance policies can often
be contentious with clients not fully grasping
their cover and not remembering that there
are limitations to their cover at claim stage. In
order to help mitigate this, RSI have tailored
their products and services to ensure maximal
customer service and to increase customer
retention, particularly after a claim.
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